PRIVACY POLICY AND DISCLAIMER

JAMAICA-QUEENS WESLEYAN CHURCH

Our website and online services are owned and operated by the Jamaica-Queens Wesleyan Church (herein
after known as JQWC) and hosted by Sharefaith, Inc. We are committed to protecting your personal
information and your right to privacy. We hope that the following statements will help you to understand
our policies and how we use the information that you provide to us. This privacy policy applies to all
information collected through our website (www.JO.WC.org); miobile application {Apps), and/or any related
services, live-streaming, or events.

WHAT WE COLLECT AND HOW WE USE IT

We collect personal information such as name, address, contact information, passwords and security data,
payment information and social media login data. We collect this information as voluntarily provided when
you register on our Website (Site) or on our Mobile App (App), expressing an interest in obtaining
information about us, our services, or while participating in activities such as posting messages on line, using
our on line forms or otherwise contacting us. Some information like Internet Protocol addresses, browser
and device characteristics are collected automatically, as well as your operating system, language
preferences, referring URLs, country, location and cookies. Accepting our cookies allow us to maintain a
user’s preferences from session to session and to avoid repetition and redundancy. This information is used
to maintain the security and operation of our site and contributes toward our internal analytics and
reporting.

DO WE COLLECT INFORMATION FROM MINORS?

We do not knowingly solicit data from, or market to children under 18 years of age. By using our Site or
Apps, you represent that you are at least 18, or that you are the parent or guardian of such a minor and
consent to such minor dependent’s use of our Site or App. There are forms provided on line at our Site for
parents or guardians to grant permission for the JQWC website to use images of minors during special
performances, events or live-streaming of our services. If we learn that personal information from users less
than 18 years of gge has been collected, we will deactivate the account and take reascnable measures to
promptly delete such data from our records. If you should become aware of any data we have collected
from children under age 18, please contact us.

OTHER SITES

This Privacy Policy applies only to the JQWC website and its mobile App that are owned and operated by the
Jamaica-Queens Wesleyan church. Our church cannot regulate other sites linked from within our Site and
App. These other sites may place their own cookies or other files on your computer, collect data or solicit
personal information from you. You should familiarize yourself with their unique Privacy Policies, should you
choose to visit their sites.

HOW DO WE USE YOUR INFORMATION?

When you sign up for a particular service that requires registration, we ask you to provide your personal
information with your consent and/or for compliance with our legal obligations. We collect your
information to support your participation, to deliver requested content, to note your preferences, and to
keep you informed about events and related resources. Your email address and phone number will be
occasionally used for Jamaica-Queens Wesleyan church communications you have opted-in to receive,
including but not limited to email, SMS, MMS, text message or other reasonable means not known or later
developed. We may use your information to assist us with data analysis, identifying usage trends,



determining the effectiveness of our promotional campaigns and to evaluate and improve our Site or App
services and your experience.

We will never sell, share or spam your personal information, nor share it with other institutions outside of
our church. However, JQWC may share your personal information if we have a good faith belief that access,
use, preservation or disclosure of such information is reasonably necessary to

(a) satisfy any applicable law, regulation, legal process or enforceable governmental request;
(b) to enforce applicable Terms of Service, including investigation of potential violations;
(c) detect, prevent, or otherwise address fraud, security or technical issues, or

(d) protect against imminent harm to the rights, property or safety of JQWG, its users or the public
as required or permitted by law.

You may opt out of electronically delivered communication at any time by using the “unsubscribe” feature
for that service.

INFORMATION SECURITY

We aim to protect your personal information through a system of organizational and technical security
measures, to protect against unauthorized access to or alteration, disclosure or destruction of data. Our
website is hosted by Sharefaith, Inc., which adds another layer of protection. We guard against unauthorized
access to systems where we store personal data by restricting access of personal information to only JOWC
employees in our Audio-Visual section and contractors who need to have that information in order to
operate, develop or improve our services. These individuals are bound by confidentiality obligations and
threat of criminal prosecution. The Jamaica-Queens Wesleyan church however, is not responsible if
unauthorized access to information does occur. We cannot guarantee that the internet itself is 100% secure.
Although we may do our best to protect your personal information, transmission of personal information to
and from our Site or App is at your own risk. You should only access the services within a secure
environment.

DATA INTEGRITY”

We review our data collection, storage and processing practices to ensure that we only collect, store and
process the personal information needed to provide or improve our services. We take reasonable steps to
ensure that the personal information we process is accurate, complete and current, but we depend on our
users to update or correct their personal information whenever necessary.

DISCLAIMER OF RELIABILITY:

The Jamaica-Queens Wesleyan church makes no representations and gives no warranties regarding the
condition or functionality of this website, that this web service will remain forever uninterrupted or error-
free. There may be problems that are beyond our control.

DISCLAIMER OF DAMAGES:

By using the JQWC website, you assume all risks associated with the use of the site, including any risk to your
computer, software or data being damaged by any virus, software, or any other file that might be
transmitted or activated via our Site or App, or your access to it. Jamaica-Queens Wesleyan church shall not
be liable for any damages of any kind {general, special, incidental or consequential damages, including
without limitation, lost revenues/profits) resulting from the use or misuse of the information contained in
the Jamaica-Queens Wesleyan church website.



DISCLAIMER OF ENDORSEMENT:

Reference herein to any specific commercial product, process or service by trade name, trademark,
manufacturer or otherwise, does not necessarily constitute or imply endorsement, recommendation, or

favour by the Jamaica-Queens Wesleyan church.



